PERSONAL LAPTOP AND COMPUTER
SERVICE PROVIDERS

The Media & Information Technology Division is pleased to announce a support
arrangement with Teretek Technical Solutions to service faculty, staff and
student personal systems. A technician will be on-site Mondays and Fridays,
1:00 p.m. — 5:00 p.m. to service systems on-site. If there is a need to keep a
system for off-site servicing, the system will be brought back to the College for
pick-up. The on-site location will be Tapley ACC Room 201.

Teretek can also be reached by phone at: 404-431-1441 or by email at:
teretek@charter.net. If you need to reach the technician during on-site hours you

may call the helpdesk on ext. 5400 (404-270-5400) and ask for the Teretek
technician. Teretek will charge the following prices to service your personal

systems only. Spelman College will not be billed.

Deskop and Laptop Service: $75 flat fee
Data Recovery Service: $75 flat fee

All services are performed on Student, Faculty and Staff personal computers only.

Other local service providers include:

G.1.M. Computers
1058-D Northside Drive
Atlanta, Georgia 30318
404-876-6565

Micro Center - Marietta
Powers Ferry Plaza

1275 Powers Ferry Rd. SE, Suite 50

Marietta, GA 30067
(770) 859-1540
Store Hours

Mon - Sat 10 to 9
Sun 11:00a to 6:00p

Best Buy - Cumberland
2460 Cobb Parkway
Smyrna, GA 30080
770-859-9266

Micro Center - Duluth
2340 Pleasant Hill Road
Duluth, GA 30096
(770) 689-2540

Store Hours

Mon - Sat 10 to 9

Sun 11:00a to 6:00p

Best Buy - Douglasville
6875 Douglas Boulevard

Douglasville, GA 30135-7133

770-577-0930

Student Technology Assistance Center ® Manley Center, Lower Level
Spelman College Help Desk ® 404-270-5400 ® ACC 201 @ help@spelman.edu




